
 

 

Products and Services 

EventPaks 

*  Preconfigured Business  

    Processes 

*  Quick Implementation 

Workspaces and Reports 

*  Custom 

*  Pre-Configured Solutions 

Tools 

*  Developed Add-Ons to Enhance                    

Synergy Functionality 

Manuals 

*  Train Users on Specific  

Synergy Functions 

Training 

*  Several Methods for Users and 

Managers to get the most of their 

Synergy Investment 

Customization 

*  When your Business has needs 

just outside the scope of Synergy 

and the tools and plug-ins don't 

answer your need.  

www.SynergyExpert.com 

3550 West Salt Creek Lane  

Suite 110 

Arlington Heights, Illinois 

USA   60005-1091 

Phone 866-799-3485 Connect at Synergy Expert 

Follow Us  

@ SynergyExpert 

Contact us to schedule a live demonstration today. HAVING THE RIGHT TOOLS 

 = IMPORTANT 

HOW TO BEST USE THEM 

 = PRICELESS 

 

CONTACT US FOR TRAINING 

Multiple Approvers for Docs 

Application:  

 

You are creating a new document and you have multiple Employees that 

need to approve it before being published for others to review.  In  

standard Synergy Enterprise, only one step is used.  Once it has been  

approved by that single individual, it is immediately visible to employees 

that have the viewing rights.   

 

You could set up a workflow request, that will allow multiple individuals 

within a role to approve the document.  However this means that a linear 

workflow process is required if more than 3 employees need to approve.  

Above that number, the use of the Event Manager would be required. 

In our tool, we create a specific workflow request type and link it to the 

Document Type.  This closes the loop on how the document is approved.  

You also have the ability to set the stage of the workflow to actually  

process the approval on the document and have it available. 

When a new document of this specific Type is created, a workflow will be 

created automatically.  New buttons will appear at the top of the work-

flow, along with a remarks pop-up screen that allows comments for this 

workflow.  Workflows can be used for roles of employees that will require 

each to approve before moving to new stage. 

When the last step has approved the document, the document status will 

be change from Pending to Active.  

Functionality: 

⇒ You may use Roles when using this tool 

⇒ Documents much be “Approved” by all members of the Role before 
advancing to the next stage 

Features: 

 

Simplicity of the workflow task in creating and using the tool.   
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AADDITIONALDDITIONAL  INFORMATIONINFORMATION  OROR  SSPECIFICATIONSPECIFICATIONS::  

• 30 minutes of training / installation assistance included with this tool. 

• Manual included will provide guidance for the self-install process and training of staff with this 

new functionality.  

• Delivery of this tool will take approximately 7 business days. 

• This tool requires the addition of the Multiple Approvers for Workflows. 

 

Requirement for Install and Use 

This tool requires the addition of the Exact Role – “Enabling Add-On Solutions” for any Resource that is 

Viewing, Editing or a Participant in a Workflow Request that will be using this functionality.  This Role 

is available at a small cost from Exact Software, and is licensed by individual users.  This Role is re-


