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Creating a Portal in Synergy 

Application:  

 

You currently use Synergy Enterprise internally and successfully.  As the 

next implementation phase, you wish to have outside accounts 

(Customers, Resellers or Suppliers) view data, create workflow requests 

(such as support tickets) and access documents. 

You believe that much of this functionality is already included with  

Synergy Enterprise, but information on what or how to do is difficult to 

discover.  This document will provide detailed information on the activities 

and security levels that affect Account Types. 

After these discussion topics have been answered, the actual step by step 

instructions on how to build a working copy of a portal is provided.  These 

instructions were not written by a programmer, but an advanced user for 

Synergy Enterprise. 

As you develop your concept on information and activities to be complet-

ed on the portal, you can see on screen what an Account will see and  

interact.  This can be refined before the finishing touches of backgrounds, 

images and frames are tasked.  While finalizing the look and feel for your 

portals, it is useful to have individuals that have skills in both Synergy 

and coding (HTML and ASPX pages). 

 

Functionality: 

⇒ Portal Types are explained 

⇒ Security with the portals 

⇒ Constructing your first portal 

⇒ Sample icons and backgrounds to make your first portal come  

together 

Features: 

 

Updated for Version 257. 

   

Tools 

⇒ Preconfigured Business  

Processes 

⇒ Developed Add-Ons to  

Enhance Synergy 

 

Manuals 

⇒ Training Guides for Users  

⇒ Product Knowledge  

 

Customization 

⇒ Synergy and Tools do not  

address your requirements   

 

Training 

⇒ On-site  

⇒ Remote Training 

 

Workspaces / Reports 

⇒ Development 
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